
Do You Have a Question?
The Best Place to Start is by 
Calling Central Reception: 

Donna Or Leslie may have the answers you need OR direct you to
the right person

Donna, Administrative Office Assistant 
x2221 

Leslie,  Nursing Support Clerk, Retirement
x2241

Questions About Billing? Contact:
Carm, Financial Services Assistant

x2225

519 822 0491

Questions About Technology? Contact:
Ryan, IT Coordinator

x2102

Questions About Dining or Dietary
Services? Contact:

Sherry, Chef Manager
x2246

Pauline, Director of Dietary Services
x2235



Care Leadership Team

Questions related to direct care
of those who live here? Call the
Charge Nurses: 

Ellington x2241

Nottingham x2704

Long-Term Care x2765

Heather, Director of Care, Long-Term Care
x2340

519 822 0491

Devon, Associate Director of Care, Long-Term Care
x2120

Paula, Director of Care, Retirement 
x2117

Stefanie, Associate Director of Care, Retirement
x2114



Questions About Recreation and
Volunteer Services ? Contact:

Questions About Sales or Marketing?
Contact:

Questions About Fundraising? Contact:

Questions About Maintenance
or Laundry? Contact:

Luciana,  Volunteer Coordinator
x2232

Michelle, Recreation Supervisor 
x2366 

Fiona, Community Sales Supervisor
x2240

Heather, Fund and Community Development
Coordinator x2242 

Karen, Housekeeping & Laundry Supervisor
x2118

Phillip,  Maintenance Supervisor
x2216

Mark, Director of Environmental Services
x2215



Executive Leadership Team

Michelle, Chief Executive Officer
x2223

Tanya, Chief of Human Resources and
Community Services 

x2224

Martin, Chief of Resident Care Services &
Administrator

x2231

Theresa, Chief of Finance & Operational
Services

x2229

Do You Have a Question for the
Executive Leadership Team?
The Best Place to Start is by 
Calling the Executive Assistant:

Julie, Executive Assistant to the CEO & Board
Liaison
x2270


